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before, during and after the COVID-19 pandemic

Your Emergency Response Solution



Wings on Board is a respected,  
independent and awardwinning OBC 
provider founded in Amsterdam 
Schiphol Airport. Wings on Board 
provides 24/7/365 premium OBC  
services worldwide and offers a  
unique logistics solution to their 
customers.

PREMIUM ONBOARD
COURIER SERVICES

Air Transport Awards 2019
Best Global Onboard Courier Service Provider

Fast, faster... Wings it!



The World’s First Global
Onboard Courier Network

CUSTOMER BASE

Our customer base consists of freight 
forwarders anywhere around the  
globe. Forwarders not only are in close  
contact with shippers in industries such as  
automotive, aerospace, pharmaceuticals,  
marine, high- end fashion and oil & gas; 
they also have excellent knowledge of the 
requirements of their customers and know 
the local market very well. 

Many well-known freight-forwarding  
companies regularly turn to Wings 
on Board for an emergency response  
solution prioritizing the interests of the 
forwarder and customer.

From any pick-up location to any  
delivery address in the world!



A breakdown of your customers’ supply 
chain or production line is always unexpec-
ted and could emerge at any given time 
during day or night. You need to provide a 
solution as promptly as possible without any 
time zone restriction. Telling your customer
that your overseas office or partner is closed  
or it’s a national holiday is not acceptable.

Wings on Board could provide a detailed 
plan in 15 - 30 minutes, including all related 
costs from pick-up to final delivery plus any 
additional costs for services required, for 
example customs clearance. On the other 
hand, having a courier on standby and ready 
is essential. Just few minutes after confirma-
tion the courier could be on the way to the 
pick-up address.

Our onboard couriers are trained and  
capable to deliver large consignments that 
comply with all national/international and  
airline ordinance and due to the cur-
rent COVID-19 situation. These includes  
check-in, excess baggage, dangerous 
goods (hazmat), and temperature-control-
led items. What sets Wings on Board apart 
is our specific knowledge of local customs 
regulations in the most diverse countries 
and the way in which declarations must be 
done.  

The ability to select an onboard courier 
with the proper travel documents without  
jeopardizing the deadline for delivery as 

required by the customer,  
is the promise we make!

Your promise, our mission
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TRACKING & TRACING 
MADE EASY
Customers are able to monitor their  
consignment and the onboard courier 
in real time, from pick-up to delivery. All 
of our couriers have a state-of-the-art,  
in-house developed app installed on 
their smartphone. This app allows them 
to communicate with the Wings on 
Board Control Tower, which is 24/7/365 in  
operation.  

OUR STRENGTH
Worldwide coverage - assist in your  
demand from any pick-up location to 
any delivery address in the world
Unbeatable timeframe - 7 days a week 
year-round pick-up and delivery
Higly experienced, multilingual, fully 
trained and screened couriers
In-depth knowledge of customs  
procedures - worldwide customs clearan-
ce facilities
Our couriers are always equipped with 
the correct documentation, visa and  
insurance
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The main reason why your customers 
ask for an onboard courier service is to  
minimize the serious risk implication 
to their supply chain and their produc-
tion line. Also, the use of an onboard  
courier service can be considered a cost- 
effective solution for an ongoing  
time-sensitive demand. 

Automotive
Aviation/Aerospace
High-End Fashion
Ship spares & Marine
Oil & Gas
Pharma/Medication/Research
Special Events

•
•
•
•
•
•

Tailor-made logistics is required to 
get everything from pre-assembled  
components down to the last ‘screw’ to

the right place at the right time 

COST-EFFECTIVE  
SOLUTION

•

INDUSTRIES
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Fast, faster... Wings it!

WINGS ON BOARD

Siriusdreef 1-15
2132 WT Hoofddorp
The Netherlands
Operations: obc@wings-onboard.com
Sales: sales@wings-onboard.com
Phone: +31(0)23 554 3408 24/7


