The World’s First Global
Onboard Courier Network

www.wings-onboard.com

Your Emergency Response Solution

PREMIUM ONBOARD
COURIER SERVICES
Wings onboard courier network is a respected,
independent and award-winning OBC provider
founded at Schiphol Airport. Wings provides
24/7/365 premium OBC services worldwide and
offers a unique logistics solution to their customers.
In an increasingly interconnected world,
where consignments must be delivered just in
time, forwarders are now seeing the value in
premium time-critical services
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CUSTOMER BASE
Our customer base consists of freight forwarders

appreciated but also the fact that we always put

anywhere around the globe. Forwarders not only

the interests of the forwarder and his customer

are in close contact with shippers in industries such

first. Wings does not apply a standard proposal

as automotive, aerospace, pharmaceuticals, high-

after receiving a request: we offer a customized

end fashion and oil & gas; they also have excellent

solution for consignments with specific require-

knowledge of the requirements of their customers

ments the freight forwarder and his customer have.

and know the local market very well.

It is all about offering high quality, no settle for less.

Many well-known freight-forwarding companies
regularly turn to Wings for an emergency response
solution. It is not only our neutrality which is highly

From any pick-up location to any
delivery address in the world!

A breakdown of your customers’ supply chain or

of the airline are met. This also includes checked-in,

production line is always unexpected and could

excess baggage, dangerous goods and temperature-

emerge at any given time during day or night.

controlled items. What sets Wings apart is our

You need to provide a solution asap without

specific knowledge of local customs regulations in

any time zone restriction. Telling your customer

the most diverse countries and the way in which

that your overseas office or partner is closed

declarations must be done.

or it’s a national holiday is not acceptable.
Your promise, our mission
Wings can provide a detailed plan in 15 - 30
minutes, including all related costs from pick-

Furthermore, we properly insure all onboard

up

value

couriers throughout the whole assignment. Should

services required, for example customs clearance.

they need medical assistance abroad, they are

At the same time, we already have a courier on

covered by insurance. The onboard couriers Wings

standby. Just few minutes after confirmation the

uses are already equipped with the correct docu-

courier is on the way to the pick-up address.

mentation and visa.

to

final

delivery

plus

any

added

Currently, we have more than 3.000 OBC’s in 125
countries who are all highly experienced, multilingual, fully trained and screened. They enable us
to provide pick-up and delivery services from any
origin to any destination in the world.
Wings’ onboard couriers are even able to deliver
large consignments provided that all requirements

The ability to source the OBC with the
proper travel documents without
jeopardizing the deadline for delivery
as required by the customer, is the
promise we make!
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TRACKING & TRACING
MADE EASY
Customers are able to monitor their consignment
and the OBC in real time, from pick-up to delivery.
All of our 3.000 OBC’s have a state-of-the-art,
in-house developed app installed on their smartphone. This app allows them to communicate
with the Wings Control Tower, which is 24/7/365 in
operation.

OUR STRENGTHS
• Worldwide coverage - assist in your OBC demand
from any pick-up location to any delivery address
in the world
• Unbeatable timeframe - 7 days a week year-round
pick-up and delivery
• State-of-the-art IT-platform - 24/7 real time
tracking and tracing options
• In-depth knowledge of customs procedures worldwide customs clearance facilities
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The main reason why your customers ask for an
onboard courier service is to minimize the serious
risk implication to their supply chain and their
production line. Also, the use of an onboard courier

STRIKING INDUSTRY
EXAMPLES

service can be considered a cost-effective solution
for an ongoing time-sensitive demand.
Industries using ’just in time’ deliveries:
• Automotive
• Aviation/Aerospace
• High-End Fashion
• Ship spares & Marine
• Pharma/Medication/Research
• Special Events

Tailor-made logistics is required to get everything
from pre-assembled components down to the last
‘screw’ to the right place at the right time

• The automotive industry is a ‘good’ example of
downtime costs. Non-production costs $22,000
per minute or $1.3 million per hour. With such
high costs at stake, keeping the production
machinery operating smoothly is critical to a
factory’s bottom line.
• The healthcare and pharmaceutical industry also
relies on fast, reliable and efficient air transport.
It is crucial that the right clinical trial materials
and finished pharmaceutical products reach
patients at the right time and in excellent
condition.
• High value luxury garments and accessories can
be too delicate to transport as air cargo.
Tailor-made transport of designers clothing from
different parts of the world to the fashion weeks
catwalks is another example the added value
Wings offers in customized emergency solutions.
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W O R L D T IM E ZON E S

No matter in which timezone you are, Wings is always around
the corner to fulfil the promise you make to your customer!
Check our website for our sales offices.

www.wings-onboard.com

